August 7, 2024

To City of League City

Dear David,

Please accept this letter as formal notice that Paradigm Inc. is the Sole Provider of
Alpha Technologies Exclusive Preferred Distributor for the Alpha Technologies line of
Battery Backup Systems for traffic signals within the State of Texas.

For assistance with system configurations, quotes, pricing, product ordering, product
availability, installation service, technical support, and repair support of the Alpha
Technologies line of Traffic BBS, please contact Paradigm Inc.

This includes the following Alpha Products:
FXM full line of UPS power modules
Full line of Alpha Batteries
Alpha Bypass, U-ATS and G-ATS transfer switches.
Battery cable kits
Alpha BBS Traffic Enclosures.

In addition, please make note that Alpha Technologies will provide all necessary
support to Paradigm Inc. in order for them to provide the City North Richland Hills the
support and service required to meet all expectations for BBS.

Sincerely,

Jack Tolbert

Regional Sales Manager
Alpha Technologies Ltd.
Cell: 512-529-9171
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