UTMB Proposal for Narrow Network Services for City of League City (Client)

Services Offered:

3 Hospitals located in Galveston, League City, and Angleton offering Inpatient, Outpatient,
Emergency

Primary Care and Specialty Physician services are geographically dispersed throughout
Galveston & Brazoria Counties (Full range of pediatric through geriatric services available)
Regional Urgent Care services provided M-F from 6PM — 10PM and Sat — Sun from 10AM —
10PM. Locations in Alvin, Angleton, League City, Texas City, and Galveston

Focused Emphasis on Specific Quality Metrics:

For employees/dependents of client attributed to UTMB, targeted focus is placed on achieving
specific quality metrics. These include, but are not limited to: mammography screening, well
child visits, Hemoglobin Alc (Diabetes), Pharyngitis for children, Depression, Readmissions, and
Patient Satisfaction.

Benefit Plan Design:

Consider dropping the coinsurance to 10% or 15% vs 20% to encourage more individuals to use
UTMB as a preferred provider

Urgent Care at UTMB is the same copay as the Primary Care Copay in any group benefit plan as
urgent care is billed as a primary care physician office visit

Consider adding a maternity benefit at a reduced amount if using a UTMB OB/Gyn and UTMB
facility for OB care. All childbirth education classes provided at no charge to client members.
Consider adding a pre-authorization for MR/CT and any specialty lab services such as genetic
testing or amniocentesis

All other benefit plan designs as outlined on the Summary of Benefits are acceptable to UTMB

Proposal:

With a minimum 2 year commitment from City of League City to utilize UTMB as a preferred
network option, UTMB will offer a 10% discount from the standard CIGNA fee schedule in
exchange for being named the preferred network option within the employee benefit plan
design

UTMB offers an integrated electronic medical record. Unlike many health care organizations,
this electronic medical record is available in all hospital facilities, outpatient areas and physician
clinic offices. Wherever a patient accesses care within a UTMB facility or clinic, the same patient
medical information is available at all locations.

Competitive laboratory and imaging rates to encourage use of services at UTMB to ensure
timely results are provided and immediately incorporated into the patient electronic medical
record

After hours appointments for MRI/CT at the League City location

24 hour Access to Care Nurse Triage phone line (provides routine medical advice and schedules
physician clinic appointments during non-clinic hours)

For collaboration and discussion between UTMB and the client, UTMB will consider offering
extended hours with designated appointment slots at specific primary care clinics in the League
City area if desired by the client.



