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November 29, 2017

To Whom it may concern:

RE; Flygt pumps, Flygt Multismart controllers, Flygt control panels, parts and repair services

Please be advised that Hahn Equipment Company located at 5636 Kansas Houston TX is the
only authorized Flygt distributor for the sale of Flygt pumps in SE Texas which includes the
Houston Greater Metropolitan area and areas east to the Gulf of Mexico and the Sabine River,
This not only includes the Flygt pumps but also Flygt authorized parts and service. Their staff is
properly trained to provide you with the best possible service available.

In addition to Hahn Equipment being the sole provider of Flygt pumps, their installation and
testing is a critical component to ensuring the equipment functions appropriately under operating
conditions in the Lift Station. The installation process utilizes our Flygt authorized parts and
Flygt trained service personnel and includes an official start-up to ensure the equipment is
functioning correctly and the Flygt warrantee is intact. The start-up consists of testing of the
pumps and associated equipment in the field after installation but before being put in continuous
service.

These terms of Hahn Equipment distribution contract with Flygt a Xylem brand is an ongoing
partnership that has lasted for more 40 years and is a continuing agreement.

Thank you for your interest in Flygt Producfs and Services. Please call if we can be of any
further help.

Sincerely,

Wanks ¥ Shauw

Mark A Shaw

SE Territory Manager
Flygt Product

Xylem Inc.




