Scoring Guide
1 poes not meet criteria

2 Generally does not meet criteria
3 Meets criteria

4 Exceeds some criteria

5 Exceptional criteria

VENDOR RESPONSIVENESS
Vendor is knowledgeable and competent about service
Service level agreements are met
Communication is relavant and timely
Communication is professional

Vi ndo_r provides timely response to questions
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Total Vendor Responsiveness Score

QUALITY AND DELIVERY

Services on-time and schedule is upheld
Satisties scope of services

Service Is rellable

Qlja'ljty of defiverables

Prod_uét_or'serﬁice provides significant added value

O.uaii_ty Qf'parsor:nei assigned
Depth of vendor's team
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Total Vendor Quality and Delivery Score

FINANCIAL
Value of products/services is high

Pro_posa_is and invoices are accurate and timely
Budget is upheld
Briine is cammeit
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