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May 4, 2023

Mr. David Tickell

City of League City

Dear Mr. Tickell,

Please accept this letter as the formal notice that Paradigm Traffic Systems, is the Alpha Technologies
Exclusive Preferred Traffic/ITS Distributor for Alpha Technologies line of Traffic/ITS UPS/Battery Backup
Systems (including, but not limited to, FXM series, batteries, SE48-xxxx enclosures, AlphaGuard and
Remote Battery Monitoring System) for Texas.

This Preferred status includes the sales of Alpha's Traffic/ITS BBS products but also the managing of any
repair service, warranty repairs and on-site visits as deemed required by Paradigm Traffic or Alpha

Technologies.

Please contact your Paradigm Traffic representative for assistance with pricing, availability and
technical assistance.

Respectfully,

L=

Jack Tolbert

Region Sales Manager — Traffic / ITS
ENERGY SYSTEMS AMERICAS

Cell: +1 512 569 - 4868
www.dlpha.ca
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