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BILLING HYPOTHETICALS  
 
Resident - Normal Accident/Incident:  

• LC resident gets in a vehicle collision and requires emergency 
services.   

• Resident determined to be at fault  

• City bills his/her insurance  

• After insurance there is an outstanding balance. 

• The City will NOT balance bill the resident.  

Resident – Accident/Incident with Bad Behavior  
• LC resident gets in an accident/incident and requires emergency 

services. 

• Resident determined to be at fault 

• Resident determined to have acted “recklessly, knowingly or 
intentionally” 

• City bills his/her insurance 

• After insurance there is an outstanding balance 

• The City SHALL balance bill the resident  

Resident – House Fire:  
• LC resident has a house fire and requires emergency services.   

• City bills his/her insurance  

• After insurance there is an outstanding balance. 

• The City will NOT balance bill the resident unless it is shown that 
resident acted recklessly, knowingly or intentionally 
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Resident – Accident/Incident with No Insurance 
• LC resident gets in a vehicle collision/incident and requires 

emergency services. 

• Resident determined to be at fault 

• Resident does not have insurance 

• The City SHALL bill the resident  

LC Company – Accident/Incident by Employee 
• LC Company, through its employee, gets in a vehicle 

collision/incident and requires emergency services. 

• LC Company, through its employee, is determined to be at fault 

• City bills Company’s insurance 

• After insurance there is an outstanding balance 

• The City SHALL balance bill the LC Company  

• If no insurance, City SHALL bill Company directly 

Nonresident – Mutual Aid Agreement 
• Non-resident gets in a vehicle collision and require emergency 

services 

• Non-resident is determined to be at fault 

• LC FD responds outside of LC because of a mutual aid agreement 

• Mutual aid agreement does not charge LC residents for services 

• City bills non-resident’s insurance  

• After insurance there is an outstanding balance. 

• The City will NOT balance bill the non-resident.  
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Nonresident – Normal Accident/Incident in League City 
• Non-resident gets in a vehicle collision and requires emergency 

services 

• There is no mutual aid agreement in place with non-resident’s 
government entity. 

• Non-resident is determined to be at fault 

• City bills his/her insurance  

• After insurance there is an outstanding balance. 

• The City SHALL balance bill the non-resident.  

Elevator Rescue  
• LC resident or business calls for elevator rescue  

• City will bill insurance for the 2nd elevator rescue in a calendar 
year (January – December) 

Helicopter Landing/Takeoff Prep 
• If City (Fire Staff) determines that person requires helicopter 

transport to medical facility based on extent of injuries, City will 
bill patient’s insurance (mostly likely vehicle ins.) 

• Whether to balance bill or not will depend on residency 
and/or bad actions  

• If after transport to medical facility, medical facility staff 
determine a helicopter is needed to transport patient to specialized 
facility, Helicopter company usually contacts City (Fire Staff) 
asking for a helicopter landing site.  In such an instance, City will 
bill helicopter company directly.   

 


